
 
 

 
 

Client Car Park 
 
The access to the car park is on Chancery Street, on the corner of Fields Lane. A map is displayed below.  
 
It is recommended to enter Fields Lane from Shortland Street, and turn right onto Chancery Street. 
 
The car park entrance is a grey roller door displaying a large sign above it reading “Caution Maximum Clearance 
1.9m”. It has an intercom unit on the right as you turn into the car park.   On the wall beside the roller door is a 
sign saying: 
 

“AIG Building, 41 Shortland Street” 
 

Push either the * or the # key on the intercom unit until the name Jackson Russell is displayed, then press 0 
to call our Receptionist. 
 
Our Receptionist will instruct you what number car park to park in and then remotely open the door for you.  
 
Once through the door, please veer to the left of the ramp as you enter the car park (do not go down the ramp) 
and follow the white arrows around to the left and then right where you will see the Jackson Russell “Reserved 
Client Parking” signs to your left on car parks 91A, 92 and 92A.  
 
Walk back towards the entrance and follow the pedestrian crossing around to the right. Go through the double 
doors which will take you into the lift lobby on the Arcade level. Please come up to our reception area on level 
13. 
To get back to your car, please select ‘A’ in the lift (for Arcade level) and exit through the white double doors by 
touching the ‘touch to exit pad’. Follow the crosswalk and head around to the left towards the client parks. 

 

Entrance 


